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Sending an FCC Reminder Email from Insight 
Using Insight, you can send your clients a beautiful, compelling email from us reminding them of their 
Future Cruise Credits issued as a part of our Global Suspension, Cruise With Confidence or Non-
Refundable Deposit programs. 

Insight is accessed from the Booking Tools menu in the CruisingPower global navigation bar. Note: 
access to Insight is controlled by your agency administrator.  

 
 

Step 1: In Insight, click Future Cruise Credits at the top of the screen, then locate the clients you want 
to email and click the check boxes on the left. 

 
  

Step 2: Click the Send Email Reminder button, review your contact details and modify as necessary, 
then enter your client’s email address and click Send.  
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FAQs 
 

• On the FCC tab in Insight, why do some certificates not have the checkbox allowing me to send 
the email reminder? Certificate types that are supported by the tool will have the checkbox 
allowing you to send the email. This includes FCCs issued as a part of Global Suspension, Cruise 
With Confidence and Non-Refundable Promotion programs.  
 

• Where does Insight get the details included in the agency contact information section? Agent 
Name comes from the CruisingPower profile of the person sending the email.  The email is the 
main agency email address from your agency’s profile in our system. If you need to modify any 
of your contact details, you can do so in the send email pop up.  
 

• Some of my clients have multiple FCCs can I send more than one certificate at a time to the 
same email address? Yes! You can send multiple certificates to the same email address. If you 
select more than one certificate type or certificates issued by different brands for the same 
clients, these will come in a separate email to the address you enter. 
 


