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Using the Espresso Real-Time FCC Redemption Tool 
With Espresso, you can look up, check the status of and instantly redeem your clients’ Future Cruise 
Credits (FCCs). This process supports many certificate types including Global Suspension, Cruise With 
Confidence, Incident, Goodwill and more!  

Note: certificate types Letter of Credit and Onboard Credit should be submitted via the Coupon 
Redemption tool. 

 

Accessing the Espresso Real-Time Redemption Tool 
The redemption tool can be accessed from many places in Cruisingpower including from the upper left 
corner of the Cruisingpower home page and from the Booking Tools menu.  

 
 

The tool can also be accessed by clicking Espresso from the Booking Tools menu. 
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Then scrolling down to the Espresso Tools & Features section and clicking Redeem Future Cruise 
Credit. 

 
 

The tool provides the option to proceed directly to FCC redemption or to check the status of a 
certificate.  
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Look Up a Future Cruise Credit 
If you need to find an FCC for a client who doesn’t have their certificate number, the Espresso Real-
Time Redemption tool provides the ability to look it up.  By entering the details of the previous 
booking (guest name, ship, sail date and reservation number) the tool will return any active certificates 
for that guest for that booking. Please note, your agency does not need to be the owner of the 
previous reservation to use this feature. 

This feature is available on both the landing page of the real-time redemption tool as well as during 
redemption.  

To look up active Future Cruise Credits for your client, click the magnifying glass next to the 
Certificate Number field.  

 
 
Enter your client’s name along with the booking number, ship and sail date of the reservation for 
which the certificate was issued. Then click Search. 

NOTE: If the certificate has been transferred to someone else, use the original name and booking 
information to complete a lookup.  
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The details for any active certificates will be displayed including the certificate number, type, issued 
amount and expiration date.  To select a certificate, click the radio button next to the certificate then 
click Select Certificate. 

 
 
Check Certificate Status 
To check the status of any Future Cruise Credit, enter the certificate number, first and last name of 
your client as they appear on the certificate in the box on the right, then click Check Status.  

NOTE: If the certificate has been transferred to someone else, enter the name of the person to whom 
the certificate was transferred to check the status.  
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The certificate information will be displayed including the certificate amount, status, client name, 
brand, issue date, expiration date and days left before expiration. To check the status of another 
certificate, click Check Another. If the certificate is active and you’re ready to redeem, click Begin 
Redemption.  

 
All names and details are fictitious and used for illustration only. 

 

Then enter the new booking number for your clients and click Continue. 

 
 

For certificates that have already been redeemed, those with any remaining balance after redemption 
will show both the amount applied and the balance.  If there is a remaining balance after redemption, 
the balance will be issued in a new FCC associated with the previous reservation. 
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Redeem Certificate 

To proceed directly to Redeem Certificate, enter the booking ID for Individual or Group Booking and 
click Start Redemption. 

 
 

After confirming the booking information, enter the certificate(s) for each client or click the magnifying 
glass to look up a certificate.  

 
 
To add multiple certificates for a client, click Add Another Certificate. Up to 8 certificates per client 
can be entered in the same transaction, if desired.  
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To share the value of all Future Cruise Credit entered across all clients within this reservation, slide the 
toggle to "On" before submitting the certificates. When the toggle is “On”, the value of all certificates 
entered on this submission will be shared across all eligible clients in the reservation. 

 
 

Click Submit Certificate to proceed to the next step.  

 
 

Review the certificate(s) to be submitted for this transaction including the Issued Amount for each 
certificate.  
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Enter the amount to redeem for each certificate, then click Redeem Certificate. 

 
 

A pop-up will display allowing you to Accept and complete the redemption or Decline to exit.  
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Once the process is complete, a confirmation screen will display showing the certificates that were 
redeemed in this transaction. It will also detail how much was redeemed, how much of each certificate 
was applied by transferring funds from the previous reservation and how much was applied as a 
discount via an option code.  

For Cruise with Confidence and Global Suspension certificates, any value redeemed over the amount 
needed to satisfy the Eligible Booking Charges (the balance due on the cruise fare portion of the new 
booking) will be added as a refundable onboard credit. For bookings and certificates in other 
currencies, the extra value will be converted to USD so that it can be added to the booking as a 
refundable onboard credit. 

If a certificate is not redeemed in full, any value over the amount manually entered in the previous 
step will be used to create a new FCC associated with the original booking. For more information on 
this process, see the document Future Cruise Credit – Onboard Credit. 

Note: For all other certificate types, any value over the Eligible Booking Charges will be issued in a 
new Future Cruise Credit. 

 
After reviewing the screen, you have the option to print a confirmation, retrieve the booking in 
Espresso or submit another certificate. To exit the redemption tool, click Exit to Dashboard in the 
upper right corner of the screen. 
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Redeeming FCCs Inside a Booking in Espresso 
Certificates eligible for real-time redemption can also be redeemed in Espresso during booking 
creation or in an existing reservation.  

Booking Creation 
During the creation of an Individual or Group Booking, after entering the client’s information, Future 
Cruise Credits can be submitted for redemption on the Add Guest Details screen just below the Dining 
Options section. To look up a certificate using the details of the previous reservation, click the 
magnifying glass. 

 
 

Existing Booking 

Certificates can also be redeemed for an existing reservation in Espresso. After retrieving the 
reservation, click Redeem Future Cruise Credit in the Add section of the left navigation bar.  
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Enter the certificate details for your clients then scroll to the bottom of the page. 

 
Click Save All Changes to apply the certificates. 

 
A summary of the redemption will be displayed on the confirmation screen including a breakdown 
how the certificates were applied.  

For Cruise with Confidence and Global Suspension certificates, any value redeemed over the Eligible 
Booking Charges will be added as a refundable onboard credit. The amount of Onboard Credit added 
is included in the Redeemed Amount.  

 


