ROYAL CARIBBEAN UNIVERSITY ALL-STAR CHALLENGE
Trade FAQs

What is the Royal Caribbean University All Star Challenge?

In honor of Royal Caribbean University’s 5th Birthday, we're excited to introduce the first-ever RCU All Star
Challenge. Throughout 2022, you’'ll find unique games and activities to keep you in the know and challenge
your Royal Caribbean knowledge. Students that are up-to-date with all their challenges are eligible to win
monthly prizes. Plus, winning students who have passed the 2021 Final Exam are eligible to receive an
additional reward. Students who complete all challenges will be eligible to win a grand prize at the end of the
year.

How can | participate in the All Star Challenge?

Participating is easy. New and previously-enrolled students can simply visit the All Star Challenge page and
start completing available challenges right away. Students are urged to keep coming back to complete new
challenges throughout 2022.

Where can I find Royal Caribbean University?
To access Royal Caribbean University, log in to CruisingPower.com. Once on CruisingPower.com, follow this
path: Training & Benefits » Training & Certification > Royal Caribbean Int’l.

How long does it take to complete each challenge?
Each challenge will take approximately 10-15 minutes to complete.

How will I know when new challenges are launched?

Stay tuned to the RCU Message Board, LoyalToYouAlways.com, and the weekly Royal Caribbean trade
newsletter for announcements on all new challenges. Periodic emails will be sent with new challenge
announcements as well.

What prizes can | earn for completing the All Star Challenge?

Monthly prizes will be awarded to students that are up-to-date with all their challenges. Plus, winning students
who have passed the 2021 Final Exam are eligible to receive an additional reward! Students who complete all
challenges will be eligible to win a grand prize at the end of the year! (All winners will be selected at random.
To qualify for any prizes, one must complete all the required challenges. Completing each challenge does not
guarantee a prize.)
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How will the winners be announced?
Winners will be announced on Vicki's Coffee Talk. A list of all winners will also be available on
LoyalToYouAlways.com»>Training.

How long will the All Star Challenge be in effect?
The All Star Challenge will run from March 2022 through November 2022.

Who can | contact if | have an RCU All Star Challenge question?
Please email rcu@rccl.com for any questions.
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