
New York state residents who wish to purchase the product may call 877-248-7704 to enroll directly with Aon Affinity. 

The plan is only available for U.S. Residents.

Travel Insurance benefits are underwritten by Arch Insurance Company, with administrative offices in Jersey City, NJ (NAIC #11150) under Policy Form series LTP 2013 and appli-
cable amendatory endorsements. This is a general overview of insurance benefits available. Coverages may vary in certain states and not all benefits are available in all jurisdic-
tions. Other limitations and exclusions may apply. Please refer to your certificate of benefits or policy of insurance for detailed terms, conditions and exclusions that apply.   
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Consumer Notices | Privacy Policy

We want our guests to have the best vacation, and we want you to think of nothing except having a good time. But things can  
happen! The Royal Caribbean World Cruise Comprehensive Travel Protection Plan can help protect you against the unexpected.

Travel Insurance Benefits underwritten by Arch Insurance Company
• Cash refund up to the total cruise vacation cost if you can’t take your cruise because you are sick or injured,  

there’s a death in the family, or another covered reason (up to $500,000 maximum) 

• Up to $25,000 reimbursement for medical expenses if you get sick on your cruise

• Up to $25,000 reimbursement for medical expenses if you get injured on your cruise

• Up to $50,000 of coverage if you need emergency medical transportation

• Up to 150% of the cost of the cruise vacation (up to $100,000) if you can’t start or finish your cruise as scheduled  

because you’re sick or injured, there’s a death in the family, or another specified reason

• Up to $1,500 if your things are lost, stolen or damaged

• Up to $500 if your bags are delayed 24+ hours and you need to purchase necessary items

• Up to $500 reimbursement for covered expenses if you are delayed getting to or from your cruise

Non-insurance services provided by CareFree Travel AssistanceTM

• Travel Assistance, Medical Assistance and Emergency Services

 

View terms, conditions & exclusions: 

Royal Caribbean World Cruise: https://AffinityTravelCert.com/docs/RoyalWC

DON’T FORGET TO ADD TRAVEL 
PROTECTION TO YOUR NEXT TRIP!

ROYAL CARIBBEAN WORLD CRUISE 
COMPREHENSIVE TRAVEL PROTECTION PLANSM

WHY TRAVEL PROTECTION?



HELPFUL INFORMATION ABOUT WHAT TRAVEL 
PROTECTION COVERS IN THE CASE OF COVID-19

• If you are denied boarding at the pier due to a failed health screening, that IS a covered 
reason to receive reimbursement for the cruise, as long as you obtain documentation from the 
ship’s medical staff. 

• If you are put into quarantine for being diagnosed with COVID-19 while on the trip and are 
not able to return home on your originally scheduled date, you can work with CareFree  
Travel AssistanceTM to make arrangements for your return home when your quarantine has 
been lifted. You would be able to file a claim to be reimbursed for additional transportation 
costs. 

• If you are diagnosed with COVID-19 while on your trip and seek care while onboard  
resulting in medical expenses, you can file a claim for those expenses to be reimbursed. 

• If you need to cancel your cruise due to being diagnosed with COVID-19, that IS a covered 
reason to receive reimbursement, as long as the diagnosis occurred after travel protection 
was purchased. Be sure to obtain documentation from a Physician or a copy of the Positive 
COVID-19 test to submit with your claim.

ROYAL CARIBBEAN WORLD CRUISE
TRAVEL PROTECTION PROGRAMSM
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