
ACCOMMODATIONS 

CONFIRMATION / ONLINE CHECK-IN 

PORT ADDRESS: 
PortMiami Terminal A 
2000 N. Cruise Blvd. 
Miami, Fl. 33132 

DOCUMENTATION REQUIREMENTS: 

Each guest must present: 
A valid Passport book or Passport card is strongly 
recommended to expedite the check-in process. Other 
government documents, such as original U.S. birth 
certificate (state-issued) and valid government photo ID 
will be accepted if valid Passport is unattainable. 

• Through the invitation process, each invitee has been
provided guidance on accommodation offerings,
granting the opportunity to invite a traveling
companion(s) of his/her choice. All ages welcome.

• One guest in each stateroom must be at least 21 years
of age.

• Staterooms will be assigned at random and cannot be
preselected nor changed once confirmed.

• Invitations for this event are non-transferable.

• All booking numbers will be shared on-or-before
December 1, 2023. Once received, download the Royal
Caribbean app to your mobile device and complete the
online check-in process at least 24 hours prior to
departure. Failure to complete online check-in may
result in the denial of boarding.

• Royal Caribbean app check-in is available up until 8:00

a.m. on embarkation day.

• Arrival appointments are required; Be sure to select the
best time for your traveling party.

• A health questionnaire must be completed via the app
and will be available 24- hours prior to sailing.

• Credit cards will be required to set up your onboard
account. No cash accounts permitted.

Complimentary airport transfers will be available to and
from MIA and FLL airports. 
Miami International Airport (MIA): 

• Motor Coaches will run between 10:00 a.m. - 3:30 p.m.
EST approximately every 30 minutes on day of
embarkation.

• The first pick up is at 10:30 a.m. and the last pick up is
at 3:00 p.m.

• Flights must arrive at or before 2:00 p.m. EST
• After collecting luggage, guest should meet cruise agent

at either of the following locations:
o Carousel #23 - Concourse D

o Carousel #6 - Concourse J

• Debark Schedule:
o 6:30 a.m. - 10:30 a.m.

Fort Lauderdale Airport (FLL): 

• Motor coaches will run between 10:00 a.m. - 2:30 p.m. 
EST approximately every 60 minutes on day of 
embarkation.

• The first pick up is at 10:30 a.m. and the last pick up is 
at 2:00 p.m.

• Flights must arrive at or before 2:00 p.m. EST
• After collecting luggage, guest should meet cruise 

agent at either of the following locations:

o Terminal 1, 2 or 3 baggage claims area
o Terminal 4 arrivals proceed to Terminal 3 

baggage claims area.
• Debark Schedule:

o 6:30 a.m. - 10:30 a.m.
Departure: Transfers to MIA and FLL will be available on the 
morning of disembarkation. Earliest recommended 
departure flight is from MIA: 11:00 a.m.; FLL: 12:00 p.m. 

GENERAL INFORMATION CONFIRMATION / ONLINE CHECK-IN (cont’d) 

COMPLIMENTARY AIRPORT TRANSFERS 



ONBOARD 

PERFECT DAY AT COCOCAY 

DISEMBARKATION & GRATUITIES 

• HEALTH & SAFETY 

• All guests are required to complete the Safety Briefing
before the ship sails. In the terminal using the app,
please launch the Safety Briefing by tapping the safety
icon on the homepage. Complete the final step of the
Safety Briefing upon boarding the ship at your assigned
Assembly Station.

• Participants should arrive to the terminal at the selected
appointment time. No exceptions will be permitted.

• Terminal parking is complimentary for this event,
though space is limited due to peak season demand.

o Should Terminal A parking reach capacity,
overflow parking options will be provided
once onsite. Such options include shuttle
service to-and-from Terminal A.

o Please consider leaving luggage & travel
companion at entrance of Terminal A prior to
advancing to overflow lot.

o Boarding delays may occur when parking at
the terminal.

• Ride sharing, such as Uber & Lyft, as well as other means
of drop-off transportation, are highly encouraged.

• Safety Briefing: Upon joining the ship, please ensure you
check into your assigned Assembly Station.

• Cruise Compass is available via the Royal Caribbean app.
• Bar beverages will be free of charge for this event;

Beverage packages will not be offered.
• Starbucks will be open; Complimentary drinks will be

limited to size Grande only and food products will not be
offered.

• Entertainment & Activity reservations can be booked

online once onboard via app and box office.

• VOOM Internet will be complimentary for all guests.
• Photo purchases available at a 50% discount for Printed

Photos, Digitals and Retail (electronics excluded).

• Retail shops and Spa services will be available.
• Customary Crown & Anchor Society benefits will NOT be

available on this sailing (i.e. cruise points, lounge access,
exclusive Pinnacle events, etc.)

• Please contact our Access Department at (866)-529-
7225 or special_needs@rccl.com if you have any special
needs, such as: dialysis and oxygen, cognitive,
intellectual, and developmental disabilities, service
animal request, etc.

• SUGGESTED ATTIRE:
Daytime: Casual 
Evening: Business Casual 

• For all Dining options and venue times, please refer to
the Cruise Compass once onboard.

• Specialty restaurants will be ‘By Invitation’ only.

• Room Service:

o Continental Breakfast will be complimentary.
o American Breakfast & all-day menu will be

available at 50% off.

o Breakfast is not available on debarkation day.
• Windjammer Café is open for lunch on embarkation day

between 11:30 a.m. - 4:00 p.m. EST.
• Breakfast will be available on debarkation day in the

Main Dining Room & Windjammer between 6:30 a.m.-
8:30 a.m.

• Tours & Activities will be offered at 50% off when
prebooked via the app or onboard. Tours are limited and
could sell-out rapidly.

• Complimentary entry into Thrill Waterpark is based on
availability & can be prebooked via the app or onboard.

• Prebooking of tours via the app will become available on
December 1, 2023.

• Cabana reservations are unavailable for this event.

• Scheduled to begin at 7:00 a.m. & conclude by 9:30 a.m.
• All guests will receive a departure time provided by the

ship and are expected to remain in their stateroom until
the assigned departure time is announced.

• While you and your traveling party will not be charged
gratuities during this event, we encourage the
acknowledgment of outstanding service received from
crew members looking after you.

• Expectant mothers, please ensure you review the sailing
requirements. If you have any questions about health,
safety, or travel restrictions please Click Here.

• All individuals in attendance must abide by required
health & safety measures.

• By embarking on the cruise, all guests acknowledge they
have read and agree to our Cruise Ticket Contract,
Health Acknowledgment, and Guest Conduct Policy
during the cruise.
https://www.royalcaribbean.com/guesttermshttps://w
ww.royalcaribbean.com/faq/topics/boarding- 
requirements

* The information provided within this document is subject to change without notice. ©2023 Royal Caribbean Cruises Ltd. Ships’ registry: The Bahamas. 23009861 • 07/17/2023 

TERMINAL ARRIVAL DINING 
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