Royal Caribbean App

NEXTCRUISE BOOK

LATER OFFER

Download our app to stay informed

From the Caribbean to the Mediterranean, we have a cruise to match every
adventure style. Your clients can save up to $600, plus reduced initial
deposits, when they book onboard with NextCruise. Once onboard, connect to
the ship's guest Wi-Fi, tap the 'Cruises’ icon on the home screen of the app to
start the booking process.

YOUR CLIENTS CAN UNLOCK SPECIAL SAVINGS ON THEIR
NEXT CRUISE USING THE ROYAL CARIBBEAN APP

Only Book Later deposits can be made in the
app at this time.

NextCruise perks are the same whether booked

Book onboard. via the app or with a NextCruise agent.

save up to $600 ) )
Guests can add people in their stateroom and

those with linked reservations.

Pay a reduced deposit n nd
book your cr ith r

If you book within 2 months,
you'll al e up to $600

Each guest can make up to three bookings per
cruise.

<X XX

Combine NextCruise pel
other Royal Caribbean offers

Get started
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BOOK LATER: A nonrefundable deposit of $200 per stateroom and full names of each guest are required at time of booking. Additional deposits may be required when you select your ship and sail date depending on the type of stateroom/suite selected and number of passengers. All stich deposits are nonrefundable. Ship and
sail date are not selected at time of booking but must be selected within one year otherwise booking will expire and your deposit will be forfeited. Booking does not guarantee stateroom or sailing availability or cruise price until reservation is converted to a confirmed booking on a specific ship and sail date. If you select a ship
and sail date within two months after booking, you will be eligible for up to $600 in savings per stateroom or suite, depending on the stateroom category, length of cruise, and itinerary chosen. If you select a ship and sail date after two months, you will not be eligible for these savings but your deposit will be applied to the
future cruise if ship and sail date are selected within one year. Once converted to a confirmed booking (by picking your ship and sail date), the terms for Nonrefundable Deposit Bookings, described below under “Book Now,” shall apply. BOOK NOW: IF YOU BOOK A NONREFUNDABLE DEPOSIT FARE RATE (A “NDN BOOKING™), YOUR
MINIMUM DEPOSIT WILL BE NONREFUNDABLE. CHANGES FOR NDN BOOKINGS : If the guest cancels a NDN Booking prior to the final payment due date, the cancellation terms applicable to your booking (which may vary from country to country) will apply. For NDN Balcony, Oceanview, and Interior stateroom bookings with a reduced
deposit of $100 per person, the reduced deposit will be forfeit if the booking is cancelled. If additional payments have been made on a NDN reduced deposit booking to fulfillthe standard required deposit, the full standard minimum deposit value on the booking will be subject to the cancellation policy and held in penalty.
NEXTCRUISE DOLLARS OFF AND OBC PROMOTION: Guests who make a NDN Booking are eligible for our NextCruise dollars off promotion or Future Onboard Credit (up to $600 per stateroom depending on the stateroom category, length of cruise, and tinerary chosen.). Guests who select our refundable fare option are eligible fora
Future Onboard Credit (up to $150 per stateroom depending on the stateroom category, length of cruise, and itinerary chosen.) FOR ALL NEXTCRUISE BOOKINGS: The special promotional offer that you received as part of your NextCruise Booking (the “Special Promotional Offer”) will adjust if you make any changes to a confirmed
hooking. In fieu of that Special Promotional Offer, your cruise would be booked at a prevailing rate available in your country s of the date of your change. A NextCruise Booking may be combined with certain groups and require a full deposit and possible loss of your promotional offer and/or Onboard Crecit offer. Guests must be
21years of age or older and sailing on a Royal Caribbean International cruise, or participating in an authorized day visit onboard, at the time of booking in order to take advantage of our NextCruise program. Limits on the number of NextCruise bookings apply. NextCruise cannot be used for Travel Agent resale. Visit your
NextCruise Sales Team onboard for full Terms and Conditions and/or visit the Royal Caribbean website in your country of residence. Nonrefundable deposits may not be permitted in certain countries of residence. In that event, the NDN Booking shall be converted to a refundable deposit hooking program and the special
NextCruise offers applicable to refundable deposit bookings shall apply in lieu of the NextCruise offer selected by the consumer. All amounts stated herein are in U.S. Dollars. ©2023 Royal Caribbean Cruises Ltd. Ships’ registry: The Bahamas.
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@ FAQs: Booking with NextCruise through the Royal Caribbean App

-

1.What is the Royal Caribbean app’s NextCruise feature?

Royal Caribbean has gone digital with the NextCruise program, enabling your clients to make their own NextCruise
Book Later reservation via the app. This feature offers more flexibility and more convenience when booking their
next cruise.

2.How does my client make a NextCruise booking via the app?

Your client must have the app downloaded to their smart phone which can be done for free before their cruise or
while onboard all Royal Caribbean's ships. Once on board and connected to the ship wi-fi, your client can select the
'Cruises’ button on the home screen of the app which will lead them directly through their booking steps.

3.Are both NextCruise options — Book Now or Book Later — available on the app?

No. Clients can only choose the Book Later* open-booking option via the app. This allows them to place a non-
refundable reduced deposit of $200 per stateroom, and gives them up to one year to choose their ship and sail
date. If they pick their next cruise within the first two months, they receive up to $600 in savings. To take
advantage of the Book Now offer, clients who wish to learn more about booking a specific ship and sail date must
visit the NextCruise office onboard to submit their deposit and complete their booking details.

4.Will my clients still be able to visit the NextCruise office onboard?

Of course! Royal Caribbean’s NextCruise office is fully staffed and available for guests who wish to make their
reservation in person. The NextCruise team continues to be the onboard experts on the Royal Caribbean product,
assisting your clients on the best ship, best itinerary and best stateroom based on their needs. In fact, the majority
of guests still prefer an in-person consultation to discuss their future cruise plans. The app serves those clients
who aren’t ready to pick their ship and sail date yet, but do wish to make a deposit and also want to make a
booking from the convenience of their smart phone.

5.What if my client has questions about the app or about details of the NextCruise offer?

The NextCruise office remains fully staffed and happy to answer any questions in person or support your clients
through the app booking process. They're open for an average of 12 hours a day and will assist with any questions
your clients may have.
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BOOK LATER: A nonrefundable deposit of $200 per stateroom and full names of each quest are required at time of booking. Additional deposits may be required when you select your ship and sail date depending on the type of stateroom/suite selected and number of passengers. All such deposits are nonrefundable. Ship and
sail date are not selected at time of booking but must be selected within one year otherwise booking will expire and your deposit will be forfeited. Booking does not guarantee stateroom or sailing availability or cruise price until reservation is converted to a confirmed booking on a specific ship and sail date. If you select a ship
and sail date within two months after booking, you will be eligible for up to $600 in savings per stateroom or suite, depending on the stateroom category, length of cruise, and itinerary chosen. If you select a ship and sail date after two months, you will not be eligible for these savings but your deposit will be applied to the
future cruise if ship and sail date are selected within one year. Once converted to a confirmed hooking (by picking your ship and sail date), the terms for Nonrefundable Deposit Bookings, described helow under “Book Now,” shall apply. BOOK NOW: IF YOU BOOK A NONREFUNDABLE DEPOSIT FARE RATE (A “NDN BOOKING”), YOUR
MINIMUM DEPOSIT WILL BE NONREFUNDABLE. CHANGES FOR NDN BOOKINGS : If the guest cancels a NDN Booking prior to the final payment due date, the cancellation terms applicable to your booking (which may vary from country to country) will apply. For NDN Balcony, Oceanview, and Interior stateroom bookings with a reduced
deposit of $100 per person, the reduced deposit will be forfeit if the booking is cancelled. If additional payments have been made on a NDN reduced deposit booking to fulfill the standard required deposit, the full standard minimum deposit value on the booking will be subject to the cancellation policy and held in penalty.
NEXTCRUISE DOLLARS OFF AND 0BC PROMOTION: Guests who make a NDN Booking are eligible for our NextCruise dollars off promotion or Future Onboard Credit (up to $600 per stateroom depending on the stateroom category, length of cruise, and itinerary chosen.). Guests who select our refundable fare option are eligible for a
Future Onboard Credit (up to $150 per stateroom depending on the stateroom category, length of cruise, and itinerary chosen.) FOR ALL NEXTCRUISE BOOKINGS: The special promotional offer that you received as part of your NextCruise Booking (the “Special Promotional Offer”) will adjust if you make any changes to a confirmed
hooking. In fieu of that Special Promotional Offer, your cruise would be booked at a prevailing rate available in your country as of the date of your change. A NextCruise Booking may be combined with certain groups and require a full deposit and possible loss of your promotional offer and/or Onboard Credit offer. Guests must
be 21 years of age or older and sailing on a Royal Caribbean Interational cruise, or participating in an authorized day visit onboard, at the time of booking in order to take advantage of our NextCruise program. Limits on the number of NextCruise bookings apply. NextCruise cannot be used for Travel Agent resale. Visit your
NextCruise Sales Team onboard for full Terms and Conditions and/or visit the Royal Caribbean website in your country of residence. Nonrefundable deposits may not be permitted in certain countries of residence. In that event, the NDN Booking shall be converted to a refundable deposit booking program and the special
NextCruise offers applicable to refundable deposit bookings shall apply i lieu of the NextCruise offer selected by the consumer. All amounts stated herein are in U.S. Dollars. ©2023 Royal Caribbean Cruises Ltd. Ships” registry: The Bahamas.offered in all countries. In countries where FCCs are not offered, the deposit would be
forfeited and no FCC will be issued. All amounts stated herein are in U.S. Dollars. ©2021 Royal Caribbean Cruises Ltd. Ships’ registry: The Bahamas. 20072368 * 2/10/2020
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6. Will I still get full credit if my client books via the app?
Absolutely! Our app recognizes the Travel Professional your client came onboard with and clones the booking to
ensure you receive credit again. Both you and your client will receive a booking confirmation within 24 hours of

paying a deposit.

7. Where can | find my new NextCruise bookings made onboard via the app?

These bookings will be housed in the same location as those made in person with the NextCruise team: in Cruising
Power -> ECruise Stats -»> Insight. Please note you must have administrative rights to log in to access them online. A
booking confirmation is also always sent to the travel professional email on file.

8. Is this NextCruise feature available across all Royal Caribbean ships?
NextCruise booking via the Royal App is available on any Royal Caribbean ship that offers the app, currently
including all ships fleet-wide (exclusions include China Homeports).

9. What does the NextCruise app-booking process process look like, so | can better understand and relay the
message to my clients?

It's simple, user friendly, easy to understand, and requires just a few steps to complete the booking. There’s an
explanation of the offer, a terms and conditions FAQ, an entry point for guest and payment information, email
confirmation details, and new booking ID section. It offers your clients everything they need to know and do to take
advantage of Royal Caribbean’s best offer at the ease of their fingertips.

¥NEXTCRUISE X ¥NEXTCRUISE

What is a Book Later reservation? Thank you for using
NextCruise

Is the deposit refundable? s ik ] You'll receive an email confirmation
within 24 hours.

Will my personal travel professional be
notified of my Book Later reservation?

Book onboard, ; Pty e 10 dopaen 1t o vt
save up to $600 p———

What is the actual savings amount?

Booking ID
joansmartezgmail.com Pending

Guests

Deposit (non-refundable) . Joan, Peter

Deposit

$200.00

How do | pay my deposit through the
app? Do | get a confirmation? 1 have read and agree to the Next

Get started Pay deposit now

Set up another reservation
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BOOK LATER: A nonrefundable deposit of $200 per stateroom and full names of each guest are required at time of booking. Additional deposits may be required when you select your ship and sail date depending on the type of stateroomy/suite selected and number of passengers. All such deposits are nonrefundable. Ship and
sail date are not selected at time of booking but must be selected within one year otherwise booking will expire and your deposit will be forfeited. Booking does not guarantee stateroom or sailing availability or cruise price until reservation is converted to a confirmed booking on a specific ship and sail date. If you select a ship
and sail date within two months after booking, you will be eligible for up to $600 in savings per stateroom or stite, depending on the stateroom category, length of cruise, and tinerary chosen. If you select a ship and sail date after two months, you will not be eligible for these savings but your deposit will be applied to the
future cruise if ship and sail date are selected within one year. Once converted to a confirmed booking (by picking your ship and sail date), the terms for Nonrefundable Deposit Bookings, described below under “Book Now,” shall apply. BOOK NOW: IF YOU BOOK A NONREFUNDABLE DEPOSIT FARE RATE (A “NDN BOOKING”), YOUR
MINIMUM DEPOSIT WILL BE NONREFUNDABLE. CHANGES FOR NDN BOOKINGS : If the guest cancels a NDN Booking prior to the final payment due date, the cancellation terms applicable to your booking (which may vary from country to country) will apply. For NDN Balcony, Oceanview, and Interior stateroom bookings with a reduced
deposit of $100 per person, the reduced deposit will be forfeit if the booking is cancelled. If additional payments have heen made on a NDN reduced deposit booking to fulfill the standard required deposit, the full standard minimum deposit value on the booking will be subject to the cancellation policy and held in penalty.
NEXTCRUISE DOLLARS OFF AND OBC PROMOTION: Guests who make a NDN Booking are eligible for our NextCruise dollars off promotion or Future Onboard Credit (up to $600 per stateroom depending on the stateroom category, length of cruise, and itinerary chosen.). Guests who select our refundable fare option are eligible for a
Future Onboard Credit (up to $150 per stateroom depending on the stateroom category, length of cruise, and tinerary chosen.) FOR ALL NEXTCRUISE BOOKINGS: The special promotional offer that you received as part of your NextCruise Booking (the “Special Promotional Offer”) will acjust if you make any changes to a confirmed
hooking. In fieu of that Special Promotional Offer, your cruise would be booked at a prevailing rate available in your country s of the date of your change. A NextCruise Booking may be combined with certain groups and require a full deposit and possible loss of your promotional offer and/or Onboard Credit offer. Guests must
be 21years of age or older and sailing on a Royal Caribbean International cruise, o particinating in an authorized day visit onboard, at the time of booking in order to take aclvantage of our NextCruise program. Limits on the number of NextCruise bookings apply. NextCruise cannot be used for Travel Agent resale. Visit your
NextCruise Sales Team onboard for ful Terms and Conditions and/or visit the Royal Caribbean website in your country of residence. Nonrefundable deposits may not be permitted in certain countries of residence. In that event, the NDN Booking shall be converted to a refundable deposit hooking program and the special
NextCruise offers applicable to refundable deposit bookings shall apply in lieu of the NextCruise offer selected by the consumer. All amounts stated herein are in U.S. Dollars. ©2023 Royal Caribbean Cruises Ltd. Ships’ registry: The Bahamas.
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10. Will this feature be available pre and post-cruise so my clients have more time to take advantage of the offer?
The NextCruise booking via the app feature is only available while onboard and their device must be connected to
the Royal Caribbean Wi-Fi. They will have access to the app pre and post-cruise but the NextCruise Book Later offer
will not appear untillDay 1 when they connect to Royal Caribbean Wi-Fi. They will also be able to access the Waliei s
Perfect Day at CocoCay, as long as they remain connected to Royal Caribbean Wi-Fi.

11. Is there an additional cost for booking via the NextCruise app feature?
Like all Royal App features, there is no charge to use the app, but an actual NextCruise Book Later commitment
requires a non-refundable $200 per stateroom booking deposit.

12. How can share this information with my clients?

The best means of promoting this new feature is to include these FAQs in your pre-cruise communicatbn
approximately 1-2 weeks before they board. Your clients will see it promoted when they step onboard but it’s
always monepiactful when they have been informed by their travel partner first.

13. Where can find more information on the NextCruise program?

LoyalToYouAlways.com is your most valuable resource to find all of your NextCruise information including our core
offer, marketing you can customize and leverage, FAQs and more.

https://loyaltoyoualways.com/ > Marketing > NextCruise

Offers News Marketing Training Deployment Microsites ~

NEXTCRUISE

Everything you need for all of our current
brochures and supporting documents.

Flyers Customizable Consumer Emails
* Book Now, Book Later * Book Now, Book Later
= Book Now, Book Later FAQ (Mobile App) * Email Series

* How to Find NextCruise Bookings
= Ship Tours
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BOOK LATER: A nonrefundable deposit of $200 per stateroom and full names of each guest are required at time of booking. Additional deposits may be required when you select your ship and sail date depending on the type of stateroomy/suite selected and number of passengers. All such deposits are nonrefundable. Ship and
sail date are not selected at time of booking but must be selected within one year otherwise booking will expire and your deposit will be forfeited. Booking does not guarantee stateroom or sailing availability or cruise price until reservation is converted to a confirmed booking on a specific ship and sail date. If you select a ship
and sail date within two months after hooking, you will be eligible for up to $600 in savings per stateroom or suite, depending on the stateroom category, length of cruise, and itinerary chosen. If you select a ship and sail date after two months, you will not be eligible for these savings but your deposit will be applied to the
future cruise if ship and sail date are selected within one year. Once converted to a confirmed booking (by picking your ship and sail date), the terms for Nonrefundable Deposit Bookings, described below under “Book Now,” shall apply. BOOK NOW: IF YOU BOOK A NONREFUNDABLE DEPOSIT FARE RATE (A “NDN BOOKING”), YOUR
MINIMUM DEPOSIT WILL BE NONREFUNDABLE. CHANGES FOR NDN BOOKINGS : If the guest cancels a NDN Booking prior to the final payment due date, the cancellation terms applicable to your booking (which may vary from country to country) will apply. For NDN Balcony, Oceanview, and Interior stateroom bookings with a reduced
deposit of $100 per person, the reduced deposit will be forfeit if the booking is cancelled. If additional payments have heen made on a NDN reduced deposit booking to fulfill the standard required deposit, the full standard minimum deposit value on the booking will be subject to the cancellation policy and held in penalty.
NEXTCRUISE DOLLARS OFF AND OBC PROMOTION: Guests who make a NDN Booking are eligible for our NextCruise dollars off promotion or Future Onboard Credit (up to $600 per stateroom depending on the stateroom category, length of cruise, and itinerary chosen.). Guests who select our refundable fare option are eligible for a
Future Onboard Credit (up to $150 per stateroom depending on the stateroom category, length of cruise, and tinerary chosen.) FOR ALL NEXTCRUISE BOOKINGS: The special promotional offer that you received as part of your NextCruise Booking (the “Special Promotional Offer”) will acjust if you make any changes to a confirmed
hooking. In fieu of that Special Promotional Offer, your cruise would be booked at a prevailing rate available in your country s of the date of your change. A NextCruise Booking may be combined with certain groups and require a full deposit and possible loss of your promotional offer and/or Onboard Credit offer. Guests must
be 21years of age or older and sailing on a Royal Caribbean International cruise, o particinating in an authorized day visit onboard, at the time of booking in order to take aclvantage of our NextCruise program. Limits on the number of NextCruise bookings apply. NextCruise cannot be used for Travel Agent resale. Visit your
NextCruise Sales Team onboard for ful Terms and Conditions and/or visit the Royal Caribbean website in your country of residence. Nonrefundable deposits may not be permitted in certain countries of residence. In that event, the NDN Booking shall be converted to a refundable deposit hooking program and the special
NextCruise offers applicable to refundable deposit bookings shall apply in lieu of the NextCruise offer selected by the consumer. All amounts stated herein are in U.S. Dollars. ©2023 Royal Caribbean Cruises Ltd. Ships’ registry: The Bahamas.
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