
1. TURN AIRPLANE MODE ON: Go to Settings » Airplane Mode

2. CONNECT TO SHIP’S GUEST WI-FI: Go to Settings » Wi-Fi

• Connect to Wi-Fi, wait for the pop-up, or go to login.com.

• Select “use the app for free” to use the app or download it, 

OR

• Create an account to connect to the internet.

• If you have a prepaid internet package, it will be autoselected. 
Tap “Activate Your Package.”

• If you do not have a prepaid internet package, tap “Access Internet” 
to purchase one.

PLAN YOUR CRUISE ON THE MOBILE APP
Connect to ship Wi-Fi free of charge for full 
access to the mobile app content:

• Browse activities and build your personal calendar

• Make shore excursion and dining reservations

• Chat with family and friends

• Access your onboard expense account

• Find your way around with the deck plans

GET ONLINE WITH AN INTERNET PACKAGE
Connect to ship Wi-Fi to buy or activate an 
internet package:

• Stream your favorite content

• Browse the internet

• Post your favorite cruise memories

• Access your email

Before you board the ship, download the most current version of the Royal Caribbean app. Once onboard, 

it’s important to connect to the ship’s Guest Wi-Fi network to use the app at no charge and the internet 

if you choose to purchase an internet plan. Our technology makes it simple to stay connected.

*Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and other countries. Google Play and the Google Play logo are trademarks of Google LLC.
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H O W  D O  I  C O N N E C T  T O  T H E  S H I P ’ S  W I - F I ?

W H Y  I S  I T  I M P O R TA N T  T O  C O N N E C T  T O  T H E  S H I P ’ S  W I - F I ?

Between your expert travel advisor and the Royal app,
you’ve got the best team by your side.

DOWNLOAD THE APP TODAY!

Download 
the app to 
stay informed

STAY
CONNECTED

ROYAL CARIBBEAN APP

GUEST SERVICES AT YOUR FINGERTIPS: When you need assistance from Guest Services, open the app, 
tap Ask Us, and get your questions or concerns taken care of by eager staff.

EXCLUSIVELY ONBOARD: Icon of the Seas | Wonder of the Seas


