
 

Last Updated: 04/03/2024 
©2024 Celebrity Cruises Inc. Ships' registry: Ecuador and Malta. 

©2024 Royal Caribbean Cruises Ltd. Ships' registry: The Bahamas. 

 

 

 

 

 

Group Transfers 
Transfers made easy in Espresso! 

 

 

 

  



 

Last Updated: 04/03/2024 
©2024 Celebrity Cruises Inc. Ships' registry: Ecuador and Malta. 

©2024 Royal Caribbean Cruises Ltd. Ships' registry: The Bahamas. 

 

Group Transfers 
Transfers made easy in Espresso! 

 

With this enhancement, you can now add transfers and flight information directly to the 
individual booking in Espresso.   

• If flights were purchased through Flight Finder but didn’t include the transfers at 
that time, you can now add the transfers in Espresso and the flight information 
will be added to the transfers automatically. 

• If flights were purchased independently, transfers that require flight information 
will remain on waitlist status and the charge will not be added to the invoice until 
the flights are added.  
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Add a Transfer 
1. Retrieve the individual booking inside of the group. Click “Transfers” under “Add”. 

 

2. The available transfers will populate with information for available arrival and 
departure options.  
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3. To view more information on the available transfers, click the name of the 
transfer.  
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4. Click the checkbox for each guest for the desired transfers and click “Add”.  

 

 

If flights have already been purchased through Flight Finder,  the transfers will be 
displayed as “Confirmed”.  Click “Save All Changes” to complete the process.   

 

 

If flights were purchased independently, scroll down to add flights and continue through 
the process to confirm the transfers. If you do not add flights, your transfers will be 
marked as waitlisted and the charges won’t appear in the invoice as the transfer is 
incomplete.  
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Add a Flight to the Transfers 
1. To add flights to the transfers, click “Add” under Assigned Transfers.  

 

 

2. Click “Change Flights” to add in the flight information.   
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3. Enter the flight information for each guest. If the flight information is the same for 
all guests, click “Use flight information for all guests”.  
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4. Once all flight information has been entered, click “Save All Changes”.  

 

 
5. The confirmation screen will appear, and the process is complete! The transfer 

status will change to Confirmed and the booking will be updated. 
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Confirmed Transfers 
To view the confirmed transfers or flights, retrieve the booking and scroll to the bottom.  

• Transfers: Click the plus sign next to “Transfers”.  
• Flights: Click the plus sign next to “Flights”.  

 

The transfers and flights will display.  

 



 

Last Updated: 04/03/2024 
©2024 Celebrity Cruises Inc. Ships' registry: Ecuador and Malta. 

©2024 Royal Caribbean Cruises Ltd. Ships' registry: The Bahamas. 

To view the updated invoice, retrieve the booking and click “Final Pricing” under Review.  

 

The added transfers will display as a line item in the pricing details.  
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Cancel a Transfer 
1. To cancel a transfer, retrieve the booking and click “Transfers” under Add. Click 

the trash can to delete. Click “Save All Changes”.  

 

 

2. The confirmation screen will appear, and the process is complete! 
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