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Group Transfers
Transfers made easy in Espresso!

With this enhancement, you can now add transfers and flight information directly to the
individual booking in Espresso.

e If flights were purchased through Flight Finder but didn’t include the transfers at
that time, you can now add the transfers in Espresso and the flight information
will be added to the transfers automatically.

e |If flights were purchased independently, transfers that require flight information
will remain on waitlist status and the charge will not be added to the invoice until
the flights are added.
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Add a Transfer

1. Retrieve the individual booking inside of the group. Click “Transfers” under “Add”.

m Cancel Reservation Total Price (C/\D) = 3,23800
a Total Taxes, Fees and Port Expenses Per Person : 250.00

Reservation Summary Reservation # : 4828362 Price includes all guest, taxes, fees and port expenses
Itinerary Royal Caribbean International

Symphony Of The Seas Rate : STANDARD GROUP

7 Nights Eastern Caribbean
Categories Starting 16MAR2025
Promotions
Staterooms Group ID: 2773782 Group Type: Affinity  Price Category:2| Stateroom:GTY
Guest Details Group Name : Grandmas Birthday Policy Type: Deposit Berth Category: 2| Type

Group Classification: Traditional Waitlist Stateroom

Flight Information

Final Pricing

Agent Contact Name: CAMARON LORITTS (@)

Reservation Summary # Print Summary

Gratuities and Options Total Price (CAD): 3,238.00

Redeem Future Cruise Credit
Deposit (CAD): 530.00
J6APR2024
Special Services

Payments Received (CAD): 0.00 Payment History
Cross Reference

View Payment and Cancellation Schedules

Final Payment Due (CAD): 3,238

Flight Finder Final Pay Due Date: 16DEC2024
:
Hotels

_ Gtatoroome —

2. The available transfers will populate with information for available arrival and
departure options.

Flight Finder

A
Tosnaker =S ArrivalCity & | DepartureCity& | TINA SOLANGE
e Time Time FE | KNOWLES KNOWLES

Hotels

Make Payment

[

FLEXPAY MIAMI AIRPORT PICK UP

Payment Schedule

Payment History

Cruise Ticket Documentation v:v,;‘,::; v
Group Reports

Cruise Planner Purchases &

Service History
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3. To view more information on the available transfers, click the name of the
transfer.

Flight Finder
ArrivalCity & | DepartureCity & 5 TINA SOLANGE
Transfers Price
Time Time KNOWLES KNOWLES
Hotels
ARRIVAL - FLL AIRPORT
ARR Mi AIRPORT
Make Payment Arriv
R s ARRIVAL-MIAMY AR ORTPICKUP :

vai
Payment Schedule
Payment History

DEPARTURE - MIAMI AIRPORT

Cruise Ticket Documentation

Group Reports

. 7= L A/P ARRIVE / MIA A/P
Cruise Planner Purchases =

Service History

Cruise Only Transfer Information

. ARRIVAL - FLL AIRPORT, TRANSFERS OPERATE APPROX
Per Person (CAD) . BETWEEN 10:30A 11:30AM, BUSES DEPART APPROX EVERY 60
MIN.. AFTER COLLECTING LUGGAGE, GUEST SHOULD MEET
CRUISE, AGENT AT ANY OF THE FOLLOWING LOCATIONS:, *
Arrival City: TERMINAL 1, 2, OR 3 - BAGGAGE CLAIM AREA, * TERMINAL 4 -

: GUESTS SHOULD GO TO TERMINAL 3, * LATEST FLIGHT
Latest Arrival ARRIVAL 11:00AM ON THE DAY OF, EMBARKATION,
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Arrival City & : TINA SOLANGE

Description

Time KNOWLES KNOWLES
ARRIVAL - FLL AIRPORT Ft Lauderdale -
Arrival 11:00 AM - 40.00
ARRIVAL - MIAMI AIRPORT Miami 27,00
Arrival 12:00 PM .

ARRIVAL - MIAMI AIRPORT PICK UP

Arrival 12:00 AM 2700
DEPARTURE - FLL AIRPORT - Ft Lauderdale 40.00
Departure - 1:30 PM :

If flights have already been purchased through Flight Finder, the transfers will be
displayed as “Confirmed”. Click “Save All Changes” to complete the process.

— Transfers Edit

“ Arrival City & T'me

TINA KNOWLES FLL 11:00 AM - Confirmed View/Edit

Departure City & Time Status Flight Info

SOLANGE KNOWLES FLL 11:00 AM - Confirmed View/Edit

If flights were purchased independently, scroll down to add flights and continue through
the process to confirm the transfers. If you do not add flights, your transfers will be
marked as waitlisted and the charges won'’t appear in the invoice as the transfer is
incomplete.
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- Transfers et
Arrival City & Time Departure City & Time Status Flight Info

TINA KNOWLES FLL 11:00 AM - Waitlisted

SOLANGE KNOWLES FLL 11:00 AM - Waitlisted Add

Add a Flight to the Transfers

1. To add flights to the transfers, click “Add” under Assigned Transfers.

Assigned Transfers

Your assigned transfers will appear here once you've added them in the section above. You may also choose

to remove transfers that appear here if something changes or is incorrect.
“ Arret City S fime

Ft Lauderdale

Departure City & Time

- =
TINA KNOWLES 11:00 AM 40.00 Waitlisted m
Ft Lauderdale s o

SOLANGE KNOWLES 11:00 AM 40.00 Waitlisted m

2. Click “Change Flights” to add in the flight information.
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Review Flight Information b 4
B Print Summary

I Change Flights I

Changes Saved
Review Reservation Summary »

TINA KNOWLES

Departing Flight

Departure City s ol City bl

SOLANGE KNOWLES

Departing Flight

Departure City & Time Arrival City & Time Flight #

3. Enter the flight information for each guest. If the flight information is the same for
all guests, click “Use flight information for all guests”.

Gratuities and Options
. ) TINAKNOWLES
Redeem Future Cruise Credit

Departing Flight

Special Services Arrival City & Time Airline Flight# | Delete

Departure City & Time

Cross Reference

Flight Finder
Transfers

Hotels

+ Add Another Departing Flight

Make Payment I N I

Fexpar

SOLANGE KNOWLES

Payment Schedule
Departing Flight
Payment History

Departure City & Time Arrival City & Time Airline Flight # Delete
.
> ]
Cruise Ticket Documentation
Group Reports
Cruise Planner Purchases @ AM PM AM PM
Service History + Add Another Departing Flight
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4. Once all flight information has been entered, click “Save All Changes”.

Gratuities and Options
. X TINA KNOWLES
Redeem Future Cruise Credit

Departing Flight
Cross Reference
ATL :‘,) FLL Delta Air Line 123 L]
Flight Finder

Transfers

Hotels 8:00 m PM 11:00 m PM

+ Add Another Departing Flight

, Use flight information for all guest

Make Payment

| =]
FLEXPAY
o SOLANGE KNOWLES

Payment Schedule
Departing Flight
Payment History ‘

Departure City & Time Arrival City & Time Airline Flight # Delete

ATL > FLL elta Air Line 12 [}

Cruise Ticket Documentation

Group Reports

Cruise Planner Purchases @ 08:0( m PM 11:00 m PM

Service History + Add Another Departing Flight

Save All Changes Continue
N

5. The confirmation screen will appear, and the process is complete! The transfer
status will change to Confirmed and the booking will be updated.

‘,mO ] o Home () Manage Profile
ESPRESSO R s Gt

Your Reservation Summary e Print Reservation Summary

Reservation # 4828362 SOt BrcE (G 022000
Date Created: 29 Mar 2024 Price

Group #: 2773782

Group Name: GRANDMAS BIRTHDAY

Group Classification : Traditional

Deposit (CAD): 530.00
View Payment Schedule

Flight Finder

Payments Received (CAD): 0.00 Payment History
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Confirmed Transfers

To view the confirmed transfers or flights, retrieve the booking and scroll to the bottom.

e Transfers: Click the plus sign next to “Transfers”.
e Flights: Click the plus sign next to “Flights”.

T -
- Guest Details Edit
Group Reports
e P e T Title Guest Gender Date of Birth Citizenship Loyalty Number
Service History MRS TINA KNOWLES F DSMAY 1985 USA
ANGE KNOWLES SMAY 1985
= Promotional Offers Edit
STANDARD GROUP STANDARD GROUP
+ Dining Options Edit
+ Air City Edit
+ Transfers 213
+ Flight Information Edit

The transfers and flights will display.

- Transfers Edit
Arrival City & Time Departure City & Time Status Flight Info
TINA KNOWLES FLL 11:00 AM - Confirmed View/Edit

View/Edit
- Flight Information Edit

TINA KNOWLES

Departing Flight

Departure City & Time Arrival City & Time Airline F":h‘

ATLANTA, GA, FT LAUDERDALE, FL, FLL INTERNATIONA,
HARTSFIELD INTL, USA uUsa

SOLANGE KNOWLES

Departing Flight

Departure City & Time Arrival City & Time Airline F"im

ATLANTA, GA, FT LAUDERDALE, FL, FLL INTERNATIONA,
HARTSFIELD INTL, USA

08:00AM 11:00AM
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To view the updated invoice, retrieve the booking and click “Final Pricing” under Review.

| ¥

RoyalCaribbean

INTERNATIONAL

Reservation Summary

Itinerary

Categories
Promotions
Staterooms
Guest Details

Flight Information

Gratuities and Options

Redeem Future Cruise Credit

Special Services

Cross Reference

Flight Finder
Transfers

Hotels

Make Payment

Reservation # : 4828362

Group ID: 2773782

Group Name : Grand Policy Type:

Group Classification:

oars @

Reservation Summary

Total Price (CAD): 3,238.00

Deposit (CAD): 53

Payments Received (CAD): 0.00

Final Payment Due (CAD): 3,238.00

- Staterooms

Stateroom #: GTY

Type: -

Group Type: Affinit

Total Price (CAD) : 3,238.00
Total Taxes, Fees and Port Expenses Per Person : 250.00

Rate : STANDARD GROUP

Price Category:2 Stateroom : GTY
Berth Category:2! Type

Waitlist Stateroom

& Print Summary

Make Payment

Edit

Bedding:
Configuration: - (Edit

The added transfers will display as a line item in the pricing details.

Cross Reference

Flight Finder
Transfers

Hotels

Make Payment

ye ]
GO
Payment Schedule

Payment History

Cruise Ticket Documentation
Group Reports
]

Cruise Planner Purchases

Service History

Payments Received (CAD): 0.00

Final Payment Due (CAD): 3,238.00

16DEC2024

Pricing Details (2 Guests)

es and fees.

eflect the current charges for a

Make Payment

selected components of your client's cruise vacation, including

Vacation Charges TINA KNOWLES SOLANGE KNOWLES Total

1.039.0 139,00 078.0C

NCCF 29000 580.00
I Transfers 0 80.0C I

Vacation Subtotal 1,369.00 1,369.00 2.738.00
Taxes, Fees, & Port Expenses 250,00 250,00 00
Taxes, Fees & Port Expenses Total 25000 0
VACATION TOTAL 1,619.00 1,619.00 2

+ View Agency Commission
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Cancel a Transfer

1. To cancel a transfer, retrieve the booking and click “Transfers” under Add. Click
the trash can to delete. Click “Save All Changes”.

Assigned Transfers

Your assigned transfers will appear here once you've added them in the section above. You may also choose
to remove transfers that appear here if something changes or is incorrect.

“ At Clty i Departure Clty e thht
Ft Lauderdale - =
TINA KNOWLES View/Edit 40.00 Confirmed
11:00 AM -

Ft Lauderdale - e
SOLANGE KNOWLES View/Edit 40.00 Confirmed m

11:00 AM

2. The confirmation screen will appear, and the process is complete!

Yes! Exhilaration, relaxation,
onboard and onshore—this Royal

vacation has it all.

B A confirmation is sailing straight to you.

Your Reservation Summary # Print Reservation Summary

Total Price (CAD): 3,158.00
Taxes & Fees: 500.00

Price includes all guests, taxes, fees and port expenses.

Reservation # 4828362

Date Created: 29 Mar 2024
Group #: 2773782

Deposit (CAD): 530.00
Group Name: GRANDMAS BIRTHDAY Due Date: 06APR2024

Group Classification : Traditional
Flight Finder

View Payment Schedule

Payments Received (CAD): 0.00 Payment History
CAMARON LORITTS
Final Payment Due: 3,158.00
Royal Caribbean International Symphony Of The Seas Final Payment Due Date: 16DEC2024

16MAR2025 Eastern Caribbean Redeem Future Cruise Credit
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