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1-20-22

A NEW WORLD IS WAITING
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A MESSAGE FROM YOUR TRAVEL ADVISOR
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Dear Guest,

At Celebrity, we believe traveling is one action that can truly bring the world  
closer together. That’s why we’re so excited that we’ll be returning to sailing  
with you as our guest. We’re more than prepared to rejoin the world in travel  
and welcome you onboard for the vacation of a lifetime. 

Our Healthy at Sea program has elevated our already high standards of health  
and safety on board. We took extraordinary measures to establish an even safer 
environment on our ships by adopting new technologies, implementing rigorous  
training, developing comprehensive screen protocols, and putting preventative  
measures in place. To do all this, we worked closely with our expert advisory board  
of doctors, scientists, and biologists with one goal in mind – the health and safety  
of you and our crew.

Additionally, to provide you more peace of mind in planning a vacation, our  
Cruise with Confidence program allows you to take advantage of our best  
promotional offer with the flexibility to change or cancel your sailing up to  
48 hours before your trip. 

Thank you for choosing to contact your trusted Travel Advisor and rejoin  
Celebrity Cruises as we Sail BeyondTM yet again.

Lisa Lutoff-Perlo
President & CEO, Celebrity Cruises

Dondra Ritzenthaler
SVP Sales, Trade Support & Services

WHERE HEALTH AND SAFETY
IS OUR TOP PRIORITY, SO ENJOYING

YOUR VACATION CAN BE YOURS
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WHEN YOU TRAVEL WITH US, WE’VE GOT YOU COVERED

We want this to be the best vacation of your life. And, to make sure you have the 
most carefree vacation possible, we offer CruiseCare. CruiseCare® is an optional 
travel protection add-on to your cruise booking available through Celebrity.

Speak with your Travel Advisor to add on or
BUY NOW

Benefits include:
• Cancellation Coverage, Cruise Interruption + All Medical  

and Luggage Protection

• 90% Future Cruise Credit for any reason

• 100% Refund for covered reason

• Medical Coverage for all related issues Accidental –  
Sickness – Emergency

• Reimburse for medical expenses/emergency transportation;  
trip interruption coverage up to 150%  
Learn more

CRUISECARE®

COVID-19 
ASSISTANCE

CRUISE WITH 
 CONFIDENCE

Book a Celebrity cruise that’s sailing on or before April 30, 2022 and you’ll have 
the following reassurance at no extra charge:

• 100% cruise fare refund for you, and your Travelling Party, if any of you tests 
positive for COVID-19 within 14 days prior to the cruise or at the boarding 
terminal.*

• Pro-rated cruise fare refund for anyone who has their cruise cut short due to 
testing positive for COVID-19 or being suspected of having COVID-19 during 
the cruise.

• If you test positive for COVID-19 during the cruise, Celebrity Cruises will 
cover the costs of COVID-19 related medical treatment onboard, any required 
land-based quarantine, and travel home for you and your Travelling Party.

Book by March 31, 2022 and your cruise fare includes the following  
at no extra cost:

• Cancel up to 48 hours before you sail & Best Offer Guarantee
• 100% Future Cruise Credit  

Learn more

 https://travelcruisecare.com/
https://creative.rccl.com/Sales/Celebrity/General_Info/ITK/Healthy_At_Sea_Policy_Cheat_Sheet_2.pdf
https://creative.rccl.com/Sales/Celebrity/General_Info/ITK/CEL_CWC_FAQs_Jan13.pdf
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HEALTHY AT SEA PROTOCOLS 

ISN’T IT TIME?
TO CONNECT WITH THE WORLD AND EACH OTHER ON ONE OF THE SAFEST VACATIONS.

From bow to stern, we’re taking extraordinary measures to keep you Healthy at Sea. We’re sailing at reduced capacity to provide more space for 
more luxury. We’re with you all the way, including safe passage home by private air transfer, if needed*

It’s a new world, but providing the same world-class service we’re known for is our top priority, so enjoying vacation can be yours.

Journey Safe. Journey WonderFULLSM

YOU SHOULD KNOW.
All crew and guests who are eligible to be vaccinated must be vaccinated in order to sail with us. 

All guests 2 and over must present a negative Covid-19 test prior to sailing.

HEALTHY AT SEA
Where local government regulations differ, we will comply with local requirements. We will continually evaluate and update these requirements 

and protocols as new information becomes available. Booked guests will be advised of the latest requirements leading up to departure.

Please be aware of both homeport country travel requirements and Celebrity Cruises requirements as they may differ. We are continually 
updating this information. Guests will also be notified of the latest requirements leading up to departure via email.  Please be sure to register for 

a guest account so we have your contact information.  

For an overview of protocols by homeport country, click here

Testing & Screening
All vaccinated guests 12 years and older must present a negative Covid-19 test result taken as either as an Antigen or PCR test 
conducted within two days of embarkation and complete a health questionnaire prior to sailing. All unvaccinated children between 
the ages of two and eleven years old, will be required to bring a negative Antigen or PCR test result conducted within three days of 
embarkation. Additional test will be administered onboard, free of charge if required for homeport, or home country re-entry. For the 
latest on Testing and Travel Requirements by homeport Country, please visit Country Travel Requirements.

Vaccines
All crew and guests who are eligible to be vaccinated must be fully vaccinated with all doses administered at least  14 days prior to 
sailing. View Vaccine FAQ’s.
NOTICE: Proof of vaccination will be recorded and may be reviewed for signs of fraud. Unauthorized use of an official government agency seal such 
as the Centers for Disease Control and Prevention seal is a federal crime, and will be reported to the relevant government authorities.

100% Fresh, Filtered Air
HVAC system continuously supplies and filters 100% fresh, filtered air to all spaces. You can breathe easy knowing the robust 
system’s layers of protection make the transmission of aerosol particles between spaces extremely low to virtually impossible.

While On Board
We’re sailing with fewer guests for more space—and more luxury. Our enhanced cleaning and sanitization protocols and enhanced 
medical center set a new industry standard. 

While Ashore
On-Your-Own tours are available unless locally restricted. While in port, guests must comply with local guidelines.  Excursions 
provided by Celebrity Cruises extend the same health and safety standards we’re following on board. Most experiences are 
outdoors, and guests will be encouraged to stay with their group. Buses will be at reduced capacity and will be sanitized frequently. 
Small Group Discoveries will be available, and for guests that prefer to tour with their family or group, Private Journeys will be 
available.  We’re working closely with local government to comply with their requirements.

24/7 Medical Care
We’ve made our high-quality onboard medical care stronger than ever, with more doctors and nurses on each ship and state-of-the-
art equipment enhancements. And in the event of a suspected case of COVID-19, we’re fully prepared with medical evaluations, rapid 
testing, more critical care on each ship and a safe and prompt return home. 

Safe Passage Home
We’re with you every step of the way no matter where in the world you travel with us. If you test positive for COVID-19 onboard 
during your cruise, Celebrity Cruises will cover the cost of your onboard COVID-19 medical treatment, land-based isolation, and 
private air transfer home for you and your traveling party, if required*.

https://www.celebritycruises.com/content/dam/celebrity/pdf/celebrity-healthy-at-sea-protocols.pdf
https://www.celebritycruises.com/healthy-at-sea/travel
https://www.celebritycruises.com/healthy-at-sea/faqs#testing-and-screening-faqs
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YOUR TRAVEL ADVISOR
Your Travel Advisor is a trained travel professional, who is not only very familiar with how cruise travel traditionally operates, but 
also takes pride in staying up-to-date on various travel requirements and expectations throughout the globe. They are your first 
source of information to make sure you’re prepared for your dream vacation.

MY CELEBRITY CRUISES APP
Celebrity Cruises’ digital tools will help you manage your cruise experience before and during your cruise.
It’s important to download our app when you book your cruise to receive push notifications about your sailing and complete online 
check-in easily. What’s more, you can even use the app to complete your health questionnaire and safety briefing.

COMMUNICATIONS ARE EASIER 
You will receive email and app push notifications about health protocols and necessary action items related to 
your cruise.

ARRIVAL IS EASIER 
You can make an arrival appointment and receive your boarding pass during Mobile Check-In, enabling 
physical distancing and seamless boarding.

CHECK-IN IS EASIER 
You can upload passport information and security photos, and complete your necessary Health Questionnaire, 
Health Advisement & Cruise Ticket Contract 24 hours in advance of sailing.

STAYING INFORMED

Download the Celebrity Cruises App from these app stores

Contactless Online Check-In 

Check-In For One Guest Or Entire Party Under the Same Reservation

Scan Passport  (Scan via app, manual entry on web)

Upload Security Photo

Complete Health Acknowledgement 

Select Required “Arrival Appointment” 

Perform required Safety Briefing steps
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SAFETY BRIEFING

We’re offering a brand-new approach to delivering safety information to guests. Our first-of-its-kind, app-based muster program 
reimagines the traditional safety drill, a process originally designed for large groups of people, into a faster, more personal 

approach that encourages higher levels of safety and enables social distancing.

Guests should start their Safety Briefing by viewing the safety information in the Celebrity Cruises app or viewing the video on the 
interactive stateroom TVs. Guests are required to complete the Safety Briefing by checking in at their assigned assembly station.

MOBILE APP

INTERACTIVE STATEROOM TV
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TERMS AND CONDITIONS

Celebrity Cruises is the first cruise line to partner with the leader in health and safety, Sharecare VERIFIED™ with Forbes Travel Guide.

Sharecare VERIFIED™ with Forbes Travel Guide enables us to monitor protocols and demonstrate our commitment to health  
and safety. The VERIFIED™ digital platform allows us to confirm that each individual vessel has met the required cleanliness protocols and standards 
prior to every cruise. This helps ensure that when you embark on a Celebrity cruise, you’ll have peace of mind.

*Last modified October 22, 2021. Subject to change. “Traveling Party” means your family members living with you in the same household and traveling companions 
assigned to your stateroom on the cruise. Conditioned upon compliance with the Celebrity Cruises COVID-19 Policies and Procedures in effect at the time of the 
cruise.  Additional terms and conditions apply. See our COVID-19 Refund and Cancellations Policy and your Cruise Ticket Contract for details.
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