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Visit CruisingPower.com for more details.
Thank you for your continued support of Royal Caribbean Cruises Ltd. We look forward to welcoming your clients onboard.

NEW CHECK-IN OPTIONS FOR YOUR FAVORITE ROYAL CARIBBEAN BRANDS
You and your clients are now able to experience these exciting new changes. 

You may use one of these two easy options to complete this process:

E N H A N C E D  C H E C K - I N

OPTION I:
GUEST SELF CHECK-IN

1. Skip the line and download the App - available for
both iOS and Android.

•

Royal Caribbean International app

• Celebrity Cruises app

•

Azamara Club Cruises app

2. Contact information for sailing guests

3. Don’t forget to encourage your clients to scan their

passports, upload a photo, and complete the other

requested fields to generate each guest’s SetSail

Pass.

4. Setup onboard expense account

This quick and easy process grants eligibility for the 
Expedited Arrival benefit to your clients and also 
supports mobile boarding passes, where applicable. 
Should your clients prefer not to download the 
respective app on their Mobile device, the Guest Self 
Check-in process can also be completed by accessing 
the relevant cruise 
brand’s website.

*

Note: The Expedited Arrival benefit is only available on select ships.

1. For the Azamara, Celebrity and Royal
Caribbean brands, Travel Partners can now
access Check-in via CruisingPower.com.

2. Sign-in to CruisingPower.com.

3. Select Booking Tool from the top navigation bar.

4. Click Check-in for the respective cruise brand.

5. Input the requested information:

6. Click “Begin Check-in” and complete the process
with your client’s information, as prompted.

7. Upon completion, forward your client’s SetSail
Pass and luggage tags accordingly.

Note:  This path is not eligible for the new Expedited Arrival and 
mobile boarding pass benefits. This option requires that your 
clients proceed with the traditional process at the pier, seeking 
assistance from a Pier Agent at the Check-in counter.

In addition, during this process, you will be asked to accept the 
Cruise Ticket Contract (“CTC”) on behalf of your client(s).  By 
accepting the terms of the CTC, you are acknowledging to Royal 
Caribbean Cruises Ltd. that your client and all guests in the 
same reservation for whom you are completing  check-in have 
each explicitly instructed you to accept the CTC on their behalf, 
as their travel advisor.

*

OPTION II:
PARTNER ASSIST CHECK-IN




