RoyalUp - Guest Experience

ROYALUP

YOUR UPGRADE IS A BID AWAY

John Smith,

Great news! You are confirmed for a sailing onboard Freedom of the Seas® with
reservation number 99990809, and we’re very excited to welcome you onboard.

We also want to invite you to participate in our RoyalUp program, where you can bid on
an upgraded stateroom for your sailing.

This exclusive offer is only available on a limited number of staterooms on your cruise.

If you booked your cruise through a travel advisor, you can contact them directly for
guidance or upgrade assistance.

Here are the details about your upcoming adventure:

Y ise Information

Ship Freedom of the Seas® Stateroom Ocean View

Sail Date Dec 23, 2018 Reservation # 99990809

REQUEST UPGRADE



UPGRADE OPTIONS
priced per person for the entire length of your cruise

Owner's Suite

These luxurious suites offer a
comfortable bedroom, separate
living area and a private balcony.

From $600 USD pp

SEE DETAILS

Grand Suite

Grand Suites offer a comfortable
bedroom, a living area, private
balcony and extra perks for
guests.

From $400 USD pp

SEE DETAILS

Junior Suite

These suites offer a comfortable
bedroom, small sitting area and a
private balcony.

From $250 USD pp

SEE DETAILS




EINTERNATIONAL

BID FOR A STATEROOM UPGRADE ENTER PAYMENT INFORMATION REVIEW & SUBMIT

ROYAL UP - YOUR UPGRADE IS A BID AWAY

Welcome to RoyalUp. In just a few steps, you can submit a bid to upgrade your stateroom for your upcoming sailing.

1. Browse through the stateroom options below and select the amount you're willing to pay for an upgrade to each. Making a bid on multiple
rooms will increase your chances of getting upgraded, but you'll only pay for one upgrade.

2. We'll notify you via email if your request has been approved. If your bid is accepted, you'll be charged for the upgrade. If not, you'll keep
the stateroom you have and will not be charged for an upgrade.

3. Your bid is priced per person and based on two guests per stateroom for the entire length of your cruise. Only the first and second guest
will be charged.

Please refer to the Frequently Asked Questions about the program.

Guest(s): John Smith

Your Cruise Information Your Current Stateroom
[/ -

Ship: Freedom of the Seas i Stateroom: Ocean View
Cruise Length: 7 days '
Embark: San Juan, PR ’

Sail Date: Dec 23, 2018
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UPGRADE TO YOUR BID(S) OFFER STRENGTH 2

Owner's Suite

These luxurious suites offer a
comfortable bedroom, separate living

area and a private balcony. $ 765 USD per guest (2)

e N

No Offer $1,300@ Weak

Grand Suite

Grand Suites offer a comfortable

bedroom, a living area, private
570 USD per guest (2

balcony and extra perks for guests. $ Perg @)

No Offer $800@ Fair

Junior Suite

These suites offer a comfortable
bedroom, small sitting area and a $ 535 USD per guest (2)
private balcony.

No Offer $800@ Eair




INTERNATIONAL

BID FOR A STATEROOM UPGRADE ENTER PAYMENT INFORMATION REVIEW & SUBMIT

Enter your payment information below to continue with your bid. We will charge your credit card for the bid that is accepted on one upgrade only.

YOUR BID(S) UPGRADE TO SAIL DATE TOTAL BID

$765 USD (Edit) DOUBLE OCCUPANCY Owner's Suite Freedom of the Seas Dec 23, 2018 $1,530 USD

$570 USD (Edit) DOUBLE OCCUPANCY Grand Suite Freedom of the Seas" Dec 23, 2018 $1,140 USD

$535 USD (Edit) DOUBLE OCCUPANCY Junior Suite Freedom of the Seas" Dec 23, 2018 $1,070 USD

$415 USD (Edit) DOUBLE OCCUPANCY Panoramic Suite (No Balcony) Freedom of the Seas- Dec 23, 2018 $830 USD

$200 USD (Edit) DOUBLE OCCUPANCY Ocean View Balcony Freedom of the Seas Dec 23, 2018 $400 USD

(Note: Prices shown are in United States Dollars

If you have Pre-Paid Gratuities you will automatically be charged the difference to cover the upgrade cost for your new category. For more information on Pre-Paid Gratuities, click here

First Name Last Name Email Address

First Name Last Name Email Address

Select Card Type Card Number Expiration cw

Card Type > Card Number Month o Year o Ccww




EINTEINATIONAL

BID FOR A STATEROOM UPGRADE ENTER PAYMENT INFORMATION

Please review your bid below before submitting. We will charge your credit card for the bid that is accepted on one upgrade only.

YOUR BID(S) UPGRADE TO SAIL DATE TOTAL BID

$765 USD (Edit) DOUBLE OCCUPANCY Owner's Suite Freedom of the Seas Dec 23, 2018 $1,530 USD

$570 USD (Edit) DOUBLE OCCUPANCY Grand Suite Freedom of the Seas. Dec 23, 2018 $1140 USD

$535 USD (Edit) DOUBLE OCCUPANCY Junior Suite Freedom of the Seas. Dec 23, 2018 $1,070 USD

$415 USD (Edit) DOUBLE OCCUPANCY Panoramic Suite (No Balcony) Freedom of the Seas Dec 23, 2018 $830 USD

$200 USD (Edit) DOUBLE OCCUPANCY Ocean View Balcony Freedom of the Seas" Dec 23, 2018 $400 USD

(Note: Prices shown are in United States Dollars.)

If you have Pre-Paid Gratuities you will automatically be charged the difference to cover the upgrade cost for your new category. For more information on Pre-Paid Gratuities, click here



